VSEOBECNE OBCHODNE
PODMIENKY

Tieto vSeobecné obchodné podmienky (d’alej len
,,VOP”) vydava:

Obchodné meno: Road Brothers s.r.o.

Sidlo: Jana Husa 1460/23,
075 01 TrebiSov,
Slovenska republika.

Zapisany v: Obchodny register Mestského sudu
Kosice, Oddiel: Sro, Vlozka ¢islo: 52483/V

ICO: 50096788
DIC: 2120347141
IC DPH: SK2120347141

(d’alej len ,,Odosielatel””)

1.  Uvodné ustanovenia

1.1. Dopravca. Na ucely tychto VOP je dopravcom
fyzicka osoba, pravnicka osoba alebo iny pravny
subjekt, ktory je podnikatel'skym subjektom a pri
uzatvarani a uskuto¢novani zmluvy o preprave
veci kond v ramci svojej podnikatel'skej ¢innosti.
(dalej len ,,Dopravca”).

Ciel. Cielom tychto VOP je tuprava prav a
povinnosti Odosielatela a Dopravcu v zmysle
uzatvorenej zmluvy o preprave veci na zaklade

1.2.

spétne potvrdenej objednavky.
Zmluva o preprave veci. Potvrdenim Objednéavky
Odosielatel’ uzatvara s Dopravcom tito zmluvu o

1.3.

preprave veci (dalej len ,,Zmluva o preprave”). To
znamena, ze Dopravca sa zavizuje prepravit’ vec
(zasielku) z urcitého miesta odoslania (d’alej len
»Nakladka”) do urcitého iného miesta urcenia
(dalej len ,,Vykladka™) a Odosielatel’ sa zavézuje
zaplatit’ Dopravcovi za prepravu odplatu (d’alej len
»Prepravné”). Objednavkou  sa  rozumie
jednostranny pravny tkon Odosielatel'a smerujuci
vo¢i Dopravcovi s cielom vykonania prepravy
zasielky Dopravcom. Prijatd objednavka sa
povaZzuje za navrh zmluvy o preprave.

GENERAL TERMS
AND CONDITIONS

These General Terms and Conditions (hereinafter
referred to as the “GTC”) are issued by:

Business name: Road Brothers s.r.o.
Registered office: Jana Husa 1460/23,
075 01 TrebiSov,
Slovak Republic.
Registered in: Commercial Register of the Municipal
Court in KoSice, Section: Sro, Insert number: 52483/V

Company Registration Number (ICO): 50096788 Tax
Identification Number (DIC): 2120347141 VAT
Identification Number (IC DPH): SK2120347141

(hereinafter referred to as the “Sender”)

1. Uvodné ustanovenia
1.1. Carrier. For the purposes of these GTC, a carrier
is a natural person, legal entity, or other legal
entity that is a business entity and, when
concluding and performing a contract of carriage,
acts within the scope of its business activities.
(hereinafter referred to as the “Carrier”).
1.2. Purpose. The purpose of these GTC is to regulate
the rights and obligations of the Sender and the
Carrier pursuant to the concluded contract of
carriage based on a confirmed order.
Contract of Carriage. By confirming the Order,
the Sender concludes this contract of carriage
(hereinafter referred to as the

Carriage") with the Carrier. This means that the

1.3.
"Contract of

Carrier undertakes to transport the item (shipment)
from a certain place of dispatch (hereinafter
referred to as the "Loading Point") to a certain
other place of destination (hereinafter referred to
as the "Unloading Point"), and the Sender
undertakes to pay the Carrier a fee for the transport
(hereinafter referred to as the "Freight"). An order
is understood as a unilateral legal act of the Sender
directed towards the Carrier with the aim of
performing the transport of the shipment by the
Carrier. An accepted order is considered a
proposal for a contract of carriage.
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1.4. Platné pravne predpisy. Pravne vztahy medzi
Odosielatel'om a Dopravcom zalozené Zmluvou o
preprave sa riadia tymito VOP a nasledovnymi
pravnymi predpismi:

1.4.1. Dohovorom o prepravnej zmluve Vv
medzinarodnej cestnej nakladnej doprave
(d’alej len z angl. ,,CMR”) (Vyhlaska ministra
zahrani¢nych veci ¢. 11/1975 Zb.), ktory sa
aplikuje na kazdi zmluvu o preprave veci
(zésielky) po ceste za odplatu, pokial
Nakladka a Vykladka sa nachddza v dvoch
roznych $tatoch (vozidlo prekroci hranicu), z
ktorych aspoii jeden je zmluvnym Stitom
CMR (bez ohladu na trvalé¢ bydlisko, prip.
sidlo a Statnu prislusnost’ Odosiclatel'a a
Dopravcu);

1.42. Subsidiarne ziakonom ¢. 513/1991 Z.z.

Obchodny zakonnik v zneni neskorSich

predpisov (dalej len ,,Obchodny zakonnik™) a

jeho prislusnymi ustanoveniami

(predovsetkym § 610 a nasl.);
1.43. Iné platné a
Slovenskej republiky.

1.5. Povinnost’ Dopravcu obozniamit’ sa s VOP.

uc¢inné pravne predpisy

Dopravca je povinny sa PRED uzatvorenim
Zmluvy o preprave oboznamit s tymito VOP,
ktoré vydava Odosielatel. Tieto VOP platia pre
vSetky zmluvné vztahy medzi Odosielatelom a
Dopravcom, ktoré sa tykaju prepravy veci
(zasielky), a to OD okamihu uzatvorenia Zmluvy o
preprave az DO okamihu UPLNEHO splnenia
vSetkych zavéazkov, ktoré pre Odosielatela aj
Dopravcu z uzatvorenej Zmluvy o preprave
vyplyvaja alebo inak suvisia.

1.6. Potvrdenie objednavky

potvrdenie  objednavky

Dopravecom. Spitné
zo strany Dopravcu
znamena uzatvorenie Zmluvy o preprave medzi
Dopravcom a Odosielatel'om, a tymto okamihom
je Dopravca viazany tymito VOP a vyjadruje s
tymito VOP svoj suhlas. Pri potvrdeni objednavky
nie je Dopravca opravneny doplnit’ akékol'vek
pripomienky, uviest akékol'vek vyhrady alebo
urobit’ akékol'vek zmeny. Akékol'vek doplnenia,
vyhrady alebo zmeny je mozné urobit len na

zaklade samostatnej pisomnej dohody medzi

1.4.

1.4.1.

1.4.2.

1.4.3.

L.5.

1.6.

Applicable Legal Regulations. The legal
relationships between the Sender and the Carrier
established by the Contract of Carriage are
governed by these GTC and the following legal
regulations:

The Convention on the Contract for the
International Carriage of Goods by Road
(hereinafter referred to as "CMR") (Decree of the
Minister of Foreign Affairs No. 11/1975 Coll.),
which applies to every contract of carriage of
goods (shipment) by road for a fee, provided that
the Loading Point and Unloading Point are located
in two different countries (the vehicle crosses a
border), at least one of which is a contracting state
of the CMR (regardless of the domicile, registered
office,
Carrier);
Subsidiarily by Act No. 513/1991 Coll. the
Commercial Code as amended (hereinafter
referred to as the "Commercial Code") and its

or nationality of the Sender and the

relevant provisions (primarily § 610 and
following);

Other applicable and effective legal regulations of
the Slovak Republic.

Carrier's Obligation to Familiarize with the
GTC. The Carrier is obliged to familiarize
themselves with these GTC, issued by the Sender,
BEFORE concluding the Contract of Carriage.
These GTC apply to all contractual relationships
between the Sender and the Carrier concerning the
transport of goods (shipment) FROM the moment
of concluding the Contract of Carriage UNTIL the
COMPLETE fulfillment of all obligations arising
from or otherwise related to the concluded
Contract of Carriage for both the Sender and the
Carrier.

Confirmation of the Order by the Carrier. The
confirmation of the order by the Carrier signifies
the conclusion of the Contract of Carriage between
the Carrier and the Sender, and from this moment,
the Carrier is bound by these GTC and expresses
their consent to these GTC. Upon confirming the
order, the Carrier is not entitled to add any
comments, make any reservations, or propose any
changes. Any additions, reservations, or changes
can only be made based on a separate written
agreement between the Sender and the Carrier. A
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1.7.

1.8.

1.9.

2.1.

2.2.

Odosielatel'om a Dopravcom. Za riadne potvrdent
objednavku sa povazuje takd objednavka, ktoru
Dopravca posle spat Odosielatelovi, a ktora
sidasne  obsahuje =~ MIESTO,  DATUM,
PECIATKU, MENO a PODPIS zodpovednej
osoby na strane Dopravcu, a to paliCkovym
Citatelnym pismom.

VSeobecné obchodné podmienky Dopravcu.
Riadnym potvrdenim objednavky Dopravcom,
Dopravca sthlasi, ze podmienky uvedené vo VOP,
ktoré vydal Odosielatel, maju prednost pred
akymikol'vek ustanoveniami vseobecnych
obchodnych podmienok Dopravcu. Vseobecné
obchodné podmienky Dopravcu platia jedine v
pripade, ze Odosielatel vopred vyslovne a
pisomne suhlasil, vSeobecné podmienky
Dopravcu maju mat’ prednost’ pred ustanoveniami
tychto VOP, ktoré¢ vydal Odosielatel’.

Pisomna forma tdkonu. Ak tieto VOP stanovuju
pre urcity ukon pisomnu formu, tito sa povazuje
za dodrzant aj v pripade, Ze je tkon urobeny
elektronicky (e-mail, SMS).

Akceptacia VOP. Po akceptacii tychto VOP
Odosielatel'a sa vSetky pravne vztahy medzi
zmluvnymi stranami budu do buducnosti riadit’
tymito VOP Odosielatel'a a to az do casu, kym
jedna zo zmluvnych strdn pisomne neoznami

ze

druhej zmluvnej strane, Ze uz nechce byt dalej
viazana VOP Odosielatel'a. Ucinky oznamenia
nastavaju diiom dorucenia pisomného oznamenia.

2. Objednavka prepravy a uzatvaranie
zmluvy o preprave

Zmluvu o preprave uzatvaraju Zmluvné strany
na zaklade Objednavky Odosielatela a jej
akceptaciou Dopravcom.

Objednavkou sa rozumie jednostranny pravny
ukon Odosielatel'a smerujuci vo¢i Dopravcovi s
cielom prepravy zésielky
Dopravcom. Prijata objednavka sa povaZuje za
navrh zmluvy o preprave. Spolu s objednavkou
dorucuje Odosielatel
tychto VOP.

vykonania

Dopravcovi aj znenie

1.7.

1.8.

1.9.

2.1.

2.2.

duly confirmed order is considered to be an order
sent back to the Sender by the Carrier, which
simultaneously includes the PLACE, DATE,
STAMP, NAME, and SIGNATURE of the
responsible person on the Carrier's side, in clear
block letters.

Carrier's General Terms and Conditions. By
duly confirming the order, the Carrier agrees that
the terms stated in the GTC issued by the Sender
take precedence over any provisions of the
Carrier's general terms and conditions. The
Carrier's general terms and conditions only apply
if the Sender has explicitly and in writing agreed
in advance that the Carrier's general terms and
conditions should take precedence over the
provisions of these GTC issued by the Sender.

Written Form of Action. If these GTC require a
written form for a particular action, this
requirement is considered fulfilled even if the
action is performed electronically (e-mail, SMS).
Acceptance of the GTC. Upon acceptance of
these GTC by the Sender, all legal relationships
between the contracting parties will be governed
by these GTC of the Sender in the future until one
of the contracting parties notifies the other
contracting party in writing that it no longer
wishes to be bound by the Sender's GTC. The
effects of such notification take place on the day
the written notification is delivered.

Order of Transport and Conclusion of the
Contract of Carriage

The Contract of Carriage is concluded by the
Contracting Parties based on the Sender's Order
and its acceptance by the Carrier.
An Order is understood as a unilateral legal act by
the Sender directed towards the Carrier with the
aim of having the shipment transported by the
Carrier. An accepted order is considered a
proposal for a Contract of Carriage. Together with
the order, the Sender also delivers the text of these
GTC to the Carrier.
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2.3.

Objednavku zasiela Odosielatel Dopravcovi
elektronickou poStou alebo faxom a objednédvka
obsahuje nasledovné tidaje:

2.3.1. identifikacné tdaje Odosielatela, vratane

identifikacie osoby poverenej rokovanim o
preprave zasielky,

2.3.2. Specifikaciu zasielky, ktorej prepravu ma

Dopravca uskutocnit’ (oznacenie druhu,
uvedenie jej rozmerov a hmotnosti),

2.3.3. oznacenie miesta nakladky,
2.3.4. datum, kedy sa ma naklddka zasielky

vykonat’,

2.3.5. oznacCenie miesta vykladky,
2.3.6. datum, kedy sa ma vykladka uskutocnit,

2.3.7. cena prepravy,
2.3.8. osobitné poziadavky Odosielatel’a tykajuce sa

prepravy zasielky, ak také existuju,

2.3.9. vyhotovenie VOP v anglickom ako aj

24.

slovenskom jazyku, v elektronickej forme.

Néavrh zmluvy (,,Objednavka®) sa povazuje za
riadne akceptovany, pokial Dopravca potvrdi
objednavku  emailom, alternativne potvrdi
nakladny list CMR alebo nakladny list.
Dopravca  je teda  povinny  potvrdit
Odosielatel’'ovi prijatie objednavky
potvrdzovacim emailom. Zmluva o preprave sa
vSak povazuje za uzatvorenu aj v pripade, pokial’
Dopravca sice nepotvrdi objednavku emailom,
pisomne, potvrdenim nakladného listu CMR
resp. ndkladného listu, avSak po doruceni
Objednavky zo strany Odosielatel’a, vykonava
ukony smerujuce k vykonaniu prepravy v zmysle
Objednavky dorucenej zo strany Odosielatel'a. V
pripade porusenia povinnosti Dopravcu, potvrdit’
Odosielatelovi  prijatie  jeho  Objednavky
niektorym z vysSie uvedenych sposobov, je
Odosielatel’ opravneny pozadovat’ od Dopravcu
uhradu zmluvnej pokuty vo vyske 10 %
dohodnutej ceny prepravy. Odosiclatel je
opravneny jednostranne zapocitat zmluvnu
pokutu  podla  tohto ustanovenia  vo i
pohl'adavkam Dopravcu, a to aj voci nesplatnym
pohl'adavkam, najmd voc¢i dohodnutej cene
dopravy.

2.3. The Sender sends the Order to the Carrier by
electronic mail or fax, and the order contains the
following information:

2.3.1. identification details of the Sender, including
the identification of the person authorized to
negotiate the shipment transportation,

2.3.2. specification of the shipment to be transported
by the Carrier (type designation, its
dimensions, and weight), designation of the
loading place,

2.3.3. designation of the loading place,

2.3.4. date on which the loading of the shipment is to
be carried out,

2.3.5. designation of the unloading place,

2.3.6. date on which the unloading is to take place,

2.3.7. price of the transport,

2.3.8. any special requirements of the Sender
regarding the transportation of the shipment, if
any,

2.3.9. vyhotovenie VOP v anglickom ako aj
slovenskom jazyku, v elektronickej forme.

2.4. The contract proposal ("Order") is considered
properly accepted if the Carrier confirms the order
by email or alternatively confirms the CMR
consignment note or the consignment note. The
Carrier is therefore obliged to confirm the receipt
of the order to the Sender with a confirmation
email. However, the Contract of Carriage is also
considered concluded if the Carrier does not
confirm the order by email, in writing, or by
confirming the CMR consignment note or
consignment note, but after receiving the Order
from the Sender, performs actions aimed at
carrying out the transport according to the Order
delivered by the Sender. In the event of a breach of
the Carrier's obligation to confirm receipt of the
Sender's Order by one of the above-mentioned
methods, the Sender is entitled to demand from the
Carrier a contractual penalty of 10% of the agreed
transport price. The Sender is entitled to
unilaterally set off the contractual penalty
according to this provision against the Carrier's
claims, including those that are not yet due,
especially against the agreed transport price.
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2.5.

2.6.

2.7.

2.8.

2.9.

Osoba akceptujuca objednavku prehlasuje, ze je
riadne opravnena, poverend alebo splnomocnena
opravnenou osobou na uzavretie zmluvy o
V pripade nepravdivosti tohto
osoba akceptujuca objednavku
zodpovedd za vSetky pripadne Skody, ktoré
vznikli z dovodu neplatného uzavretia tejto
zmluvy alebo neplatne dohodnutych zmluvnych

preprave.
prehlasenia

podmienok na zaklade tohto navrhu. Osoba v
zmysle predchadzajicej vety stcasne vyhlasuje,
ze ak Dopravca v mene, ktorého kona neuhradi
penazny zavézok, ktory vznikne z titulu tychto
akceptovanych VOP Odosielatel’a uhradi ho ona
ako rucitel.

Po akceptovani objednavky prepravy, resp.
vykonani vyssSie uvedenych ukonov sa povazuje
zmluva o preprave za riadne uzavretu a
Dopravca sa zavdzuje, Zze pre Odosiclatel’a
dohodnutych
objednanu prepravu. Dopravca je povinny pri
akceptovani objednavky konat uvazene a
potvrdit Odosielatelovi vykonanie len takej
prepravy, pri ktorej bude schopny dodrzat’ vsetky
jej pozadované podmienky, predovsetkym datum
a Cas nakladky a vykladky tovaru.

vykona  podla podmienok

Ak Dopravca potvrdil navrh prepravnej zmluvy,
ale s pisomnymi vyhradami, dodatkami,
obmedzeniami alebo inymi zmenami je tento
navth odmietnutim povodného navrhu a
povazuje sa za novy ndvrh prepravnej zmluvy
smerujuci od Dopravcu k Odosielatelovi. Az
bezvyhradnym potvrdenim nového navrhu
Odosielatel'om dojde k uzavretiu prepravnej
zmluvy.

Zmluvné strany st viazané uzatvorenou zmluvou
0 preprave a nie su opravnené ju jednostranne
ak zmluva o preprave, tieto VOP

Odosielatel'a alebo vSeobecne zavizny pravny

zruSit’

predpis neustanovi inak. Pripadné zmeny alebo
doplnenia uzatvorenej zmluvy o preprave mozu
byt vykonané len pisomne, formou o¢islovanych
dodatkov,

Dopravcom.

podpisanych  Odosielatelom  aj

Dokladom o uzavreti zmluvy o preprave je
nakladny list, resp. ndakladny list CMR.
Nakladny list sa vyhotovuje v troch pévodnych
vyhotoveniach, ktoré musia obsahovat’ peciatku

2.5.

2.6.

2.7.

2.8.

2.9.

The person accepting the order declares that they
are duly authorized, appointed, or empowered by
the authorized person to conclude the Contract of
Carriage. In the event of the falsity of this
declaration, the person accepting the order is liable
for any damages that arise from the invalid
conclusion of this contract or the invalidly agreed
contractual conditions based on this proposal. The
person referred to in the previous sentence also
declares that if the Carrier on whose behalf they
act does not pay the financial obligation arising
from these accepted GTC of the Sender, they will
pay it as a guarantor.

Upon acceptance of the transport order or the
performance of the above-mentioned actions, the
Contract of Carriage is considered duly concluded,
and the Carrier undertakes to perform the ordered
transport for the Sender according to the agreed
conditions. The Carrier is obliged to act prudently
when accepting the order and to confirm to the
Sender only such transport that it will be able to
carry out while meeting all the required
conditions, especially the date and time of loading
and unloading of the goods.

If the Carrier confirmed the proposed contract of
carriage, but with reservations,
amendments, limitations, or other changes, this

written

proposal is considered a rejection of the original
proposal and is regarded as a new proposal for a
contract of carriage from the Carrier to the Sender.
The contract of carriage is concluded only upon
the unconditional acceptance of the new proposal
by the Sender.

The contracting parties are bound by the
concluded contract of carriage and are not entitled
to unilaterally cancel it unless the contract of
carriage, these GTC of the Sender, or generally
binding legal regulations provide otherwise. Any
changes or additions to the concluded contract of
carriage may only be made in writing, in the form
of numbered amendments, signed by both the
Sender and the Carrier.

Proof of the conclusion of the contract of carriage
is the consignment note or the CMR consignment
note. The consignment note is made in three
original copies, which must contain the stamp and

Vseobecné obchodné podmienky / verzia 002 / 2024
Road Brothers s.r.o. / www.r X

General Terms and Conditions / Version 002 / 2024
Road Brothers s.r.o. / www.r rothe



http://www.roadbrothers.sk
http://www.roadbrothers.sk

3.1.

3.2.

3.3.

a podpis Odosielatela aj Dopravcu. Jedno
nakladného listu je  pre

Odosielatela, jedno pre Dopravcu a jedno

vyhotovenie

sprevadza zasielku pri preprave. V pripade, Ze
nakladny list chyba, ma nedostatky, pripadne
dojde k jeho strate, nie je tym nijako dotknuta
existencia alebo platnost’ uzatvorenej zmluvy o
preprave.

3. Komunikacia zmluvnych stran

Dorucenim akychkol'vek pisomnosti na zaklade
tychto VOP alebo v suvislosti so zmluvou o
preprave sa rozumie dorucenie pisomnosti
doporucene posStou na adresu sidla adresata
uvedentt v zahlavi zmluvy o preprave alebo
dorucenie kuriérom prislusnému adresatovi. Za
dent doruCenia pisomnosti sa povazuje aj den, v
ktory Zmluvna strana, ktord je adresatom,
odoprie doru¢ovanu pisomnost’ prevziat, alebo v
ktory marne uplynie doba pre
vyzdvihnutie si zasielky na poSte, dorucovane;
postou Zmluvnej strane, alebo v ktory je na
zésielke doruCovanej posStou Zmluvnej strane

ulozna

preukazatelne zamestnancom posSty vyznacena
poznamka, ze ,adresat je neznamy‘ alebo ina
poznamka podobného vyznamu, ak sa sucasne
takato poznamka zaklada na pravde.

Dorucovanie pisomnosti, u ktorych to Zmluva
alebo tieto  VOP  nevyluduju,
uskutocnovat’ aj prostrednictvom e mailovej
komunikécie, a to prostrednictvom e-mailovych
adries uvedenych k identifikdcii Zmluvnych

mozno

stran v zmluve o preprave. Zmluvné strany bera
na vedomie, ze -elektronickym podpisom sa
rozumie aj jednoduché uvedeniec mena a
priezviska odosielatela na zaver elektronicke;j
komunikacie alebo automaticky pripajany
podpisovy vzor odosielatela. Pre zachovanie
pisomnej formy pravneho tUkonu platia
ustanovenia § 40 ods. 4 a 5 zakona ¢. 40/1964
Zb. Obciansky zakonnik.

Na tcely splnenia oznamovacej povinnosti podl'a
¢l. IV. bod 4.2,

podla

sa splnenim oznamovacej

povinnosti uvedeného  ustanovenia

3.1.

3.2.

3.3.

signature of both the Sender and the Carrier. One
copy of the consignment note is for the Sender,
one for the Carrier, and one accompanies the
shipment during transport. In the event that the
consignment note is missing, has deficiencies, or is
lost, this does not affect the existence or validity of
the concluded contract of carriage in any way.

Communication between the Contracting
Parties

Delivery of any documents based on these GTC or
in connection with the contract of carriage means
delivery of the document by registered mail to the
address of the recipient's registered office stated in
the header of the contract of carriage or delivery
by courier to the respective recipient. The day of
delivery of the document is also considered the
day on which the Contracting Party, which is the
recipient, accept the delivered
document, or the day on which the storage period

refuses to

for picking up the consignment at the post office,
delivered by mail to the Contracting Party, expires
in vain, or the day on which the note "recipient
unknown" or another note of similar meaning is
demonstrably marked on the consignment
delivered by mail to the Contracting Party by a
postal employee, provided that such a note is
based on truth.

Delivery of documents, which are not excluded by
the Contract or these GTC, can also be carried out
through email communication, using the email
addresses specified for the identification of the
Contracting Parties in the contract of carriage. The
Contracting Parties acknowledge that an electronic
signature also includes the simple indication of the
sender's first and last name at the end of electronic
communication or an automatically appended
signature block of the sender. To preserve the
written form of a legal act, the provisions of § 40
paragraphs 4 and 5 of Act No. 40/1964 Coll. the
Civil Code apply.

For the purposes of fulfilling the notification
obligation under Article IV, point 4.2., the
fulfillment of the notification obligation under the
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4.1.

4.2.

4.

4.

4.

4.

4.

4.3.

4.4.

rozumie aj ozndmenie relevantnych skutoc¢nosti
prostrednictvom  e-mailovej komunikécie,
prostrednictvom SMS, ako aj prostrednictvom

platformy Skype, WhatsApp.
4. Prava a povinnosti zmluvnych stran

Povinnost’ mlcanlivosti. Vsetky informéacie
uvedené v tychto VOP a objednavke su prisne

déverné. Dopravca v Ziadnom pripade nesmie

bez predchadzajiiceho pisomného sthlasu
Odosielatela spristupnit’ alebo ukazat tieto
informacie akejkol'vek tretej osobe, najmi

ziadnej osobe na Nakladke a/alebo Vykladke.
Informaéna povinnost’. Dopravca sa zavézuje,
Ze si bude riadne plnit’ informacnu povinnost’, ¢o
znamena, ze Dopravca je povinny:

2.1. poskytovat’ Odosielatel'ovi presné, pravdivé a
promptné informacie o priebehu prepravy,

2.2. informovat Odosielatela o akychkol'vek
mimoriadnych okolnostiach,

2.3. vzdy informovat Odosielatela o meskani
vozidla,

2.4. informovat’ Odosielatela o stave prepravy a
polohe vozidla,

2.5. poslat’ e-mail alebo SMS na kontaktné ¢islo
Odosielatel'a vzdy po nalozeni a vylozeni
prepravovanej veci.

Informovat’ znamena tspesne sa dotelefonovat’

Odosielatel'ovi na kontaktné ¢islo, ktoré je
uvedené v objednavke. V pripade neuspesného
telefonatu, je povinnostou Dopravcu (rozume;j aj
vodi¢a Dopravcu) neodkladne poslat’ aktualne a
pravdivé informacie o preprave na kontaktné
¢islo SMS, alebo na prislusnu e-mailovu adresu
uvedent v objednavke.

Absoliitna ochrana klienta Odosielatela.
Dopravcovi sa prisne zakazuje osobne alebo
prostrednictvom tretej osoby oslovit’ alebo inak
kontaktovat’ klienta Odosielatela s ponukou
obchodnej  prilezitosti, vykonania  alebo
zabezpecenia prepravy. Dopravca sa zavézuje, ze
dodrzi absolutnu ochranu klienta Odosielatela a
neutralitu vo¢i vSetkym firmam uvedenym v
objednavke alebo v akomkolvek dokumente

4.1.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.24.

4.2.5.

4.3.

4.4.

mentioned provision also includes the notification
of relevant facts through email communication,
SMS, as well as through the platforms Skype,
WhatsApp.

Rights and Obligations of the Contracting
Parties

Confidentiality Obligation. All

contained in these GTC and the order is strictly

confidential. The Carrier must not, under any

information

circumstances, disclose or show this information
to any third party without the prior written consent
of the Sender, especially to any person at the
Loading and/or Unloading location.

Information Obligation. The Carrier undertakes
to duly fulfill the information obligation, which
means that the Carrier is obliged to:

provide the Sender with accurate, truthful, and
prompt information about the progress of the
transport,

inform the Sender of any extraordinary
circumstances,

always inform the Sender about any delays of
the vehicle,

inform the Sender about the status of the
transport and the location of the vehicle,

send an email or SMS to the Sender's contact
number always after loading and unloading the
transported goods.

Informovat’ znamena tuspeSne sa dotelefonovat’
Odosielatel'ovi na kontaktné ¢islo, ktoré je
uvedené v objednavke. V pripade netspesného
telefonatu, je povinnostou Dopravcu (rozumej aj
vodi¢a Dopravcu) neodkladne poslat’ aktudlne a

pravdivé informacie o preprave na kontaktné ¢islo

SMS,
uvedent v objednavke.

Absolute Protection of the Sender's Client. The
Carrier is strictly prohibited from personally or

alebo na prislusna e-mailova adresu

through a third party approaching or otherwise
contacting the Sender's client with an offer of a
business opportunity, performance, or arrangement
of transport. The Carrier undertakes to ensure the
absolute protection of the Sender's client and
neutrality towards all companies
mentioned in the order or any document related to

maintain
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4.5.

spojenom s prepravou. Pri poruSeni povinnosti
absolutnej ochrane klienta
Odosielatela  je  Odosielatel  opravneny
pozadovat’ od Dopravcu thradu zmluvnej pokuty
az do vysky 80.000,- EUR.

Poistenie (Cestné prehlisenie o poisteni
a/alebo kopia certifikatu o poisteni). Dopravca
je zodpovedny za poistenie prepravovanej veci

Dopravcu o

(zasielky) v zmysle CMR. Dopravca zodpoveda
za Uplni alebo Ciasto¢nl stratu prepravovanej
veci a/alebo za jej Ciastocné alebo tplne
poskodenie, ktoré vznikne kedykol'vek od
okamihu jej prevzatia na prepravu, a to az do
okamihu jej vydania a tak skonCenia prepravy.
Dopravca cestne prehlasuje, ze v okamihu
uzatvorenia Zmluvy o preprave ma PLATNE
poistenie zodpovednosti za Skodu vzniknuta pri
plneni Zmluvy o preprave a/alebo Dopravca
posle Odosielatelovi (na ziadost' Odosielatel’a)
kopiu certifikatu o takomto poisteni (d’alej len
,Poistenie”) a poistnd hodnota:
45.1.1. v pripade vykonavania prepravy
vozidlom s celkovou hmotnostou do
3,5 tony je minimalne vo vyske
50.000,- EUR,
45.12. v pripade vykondvania prepravy
vozidlom s celkovou hmotnostou do
7,5 ton je minimalne vo vyske 75.000,-
EUR,
45.13. v pripade prepravy
vozidlom s celkovou hmotnostou 40

vykonavania

ton je minimalne vo vyske 150.000,-
EUR.

4.5.2. Zaroven poistnd hodnota platného Poistenia
Dopraveu je vzdy minimalne vo vyske
skutocnej hodnoty prepravovanej veci pri
danej preprave. Dopravca ma povinnost
informovat sa u Odosielatela o vyske
hodnoty prepravovanej veci najneskor v deii
vykonania prepravy; v opacnom pripade plati,
ze Dopravca bol s hodnotou prepravovanej
veci riadne obozndmeny a okamihom

uzatvorenia tejto Zmluvy o preprave ma

Dopravca Poistenie s vysSie uvedenou vyskou

poistného krytia. Dopravca Cestne prehlasuje,

ze jeho Poistenie je a bude platné a ucinné aj

4.5.

4.

the transport. In the event of the Carrier's breach of
the obligation of absolute protection of the
Sender's client, the Sender is entitled to demand
from the Carrier a contractual penalty of up to
80,000 EUR.
Insurance (Solemn Declaration of Insurance
and/or Copy of the Insurance Certificate). The
Carrier is responsible for insuring the transported
goods (shipment) in accordance with CMR. The
Carrier is liable for the complete or partial loss of
the transported goods and/or for their partial or
total damage, which occurs at any time from the
moment of their acceptance for transport until the
moment of their delivery, thus ending the
transport. The Carrier solemnly declares that at the
moment of concluding the Contract of Carriage,
they have VALID liability insurance for damage
incurred during the performance of the Contract of
Carriage and/or the Carrier will send the Sender
(upon the Sender's request) a copy of the
certificate of such insurance (hereinafter referred
to as the "Insurance") and the insured amount:

4.5.1.1. in the case of transporting goods with a

vehicle with a total weight of up to 3.5
tons, is at least 50,000 EUR,

4.5.1.2. in the case of transporting goods with a
vehicle with a total weight of up to 7.5
tons, is at least 75,000 EUR,
4.5.1.3. in the case of transporting goods with a
vehicle with a total weight of 40 tons, is
at least 150,000 EUR.

5.2. At the same time, the insured amount of the
Carrier's valid Insurance must always be at
least equal to the actual value of the transported
goods for the given transport. The Carrier has
the obligation to inquire with the Sender about
the value of the transported goods no later than
on the day of the transport; otherwise, it is
assumed that the Carrier was duly informed of
the value of the transported goods and at the
moment of concluding this Contract of
Carriage, the Carrier has Insurance with the
aforementioned coverage amount. The Carrier
solemnly declares that their Insurance is and
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4.7.

v den ukoncenia
Dopravca je

konkrétnej
zodpovedny
vsetkych povoleni a inych dokladov, ktoré st
potrebné a/alebo nevyhnutné k preprave.

prepravy.

za platnost’

453. V pripade, Ze vzniknutd Skoda presahuje
sumu kryta poistenim, zavizuje sa Dopravca
uhradit’ rozdiel medzi poistnym plnenim a

skuto¢nou vyskou skody.

4.6. V pripade porusenia ktorejkol'vek povinnosti
podla bodu 4.5 tychto VOP je Odosielatel
opravneny pozadovat od Dopravcu uthradu
zmluvnej pokuty vo vyske 20.000,- EUR za
kazdé jednotlivé porusenie. V pripade nesplnenia
povinnosti  dohodnutej minimalnej  vysky
poistného krytia  je Odosielatel opravneny
pozadovat’ od Dopravcu thradu zmluvnej pokuty
vo vySke rozdielu medzi vySkou poistného
krytia, na ktoré sa Dopravca zaviazal a vyskou
realneho poistného  krytia, ktoré
uzatvorené Poistenie. V pripade vzniku $kody na

na ma
prepravovanej veci (zasielke) bude takato Skoda
likvidovana prednostne z Poistenia Dopravcu a
to v plnej vyske v akej skoda reélne vznikla, a to
i nad ramec limitu zodpovednosti za Skodu
ur¢eného CMR.

Dodrziavanie zakonov o minimalnej mzde.
Dopravca sa zavédzuje pocas celého trvania
Zmluvy o preprave dodrziavat' a plnit' vSetky
povinnosti vyplyvajiice zo zédkona o minimalnej
mzde platného v Spolkovej republike Nemecko
(d’alej len ,,MiLoG”), zdkona o minimalnej mzde
platného vo Francuzskej republike (dalej len
,LoiMacron”) a zakona o minimalnej] mzde
platného v Rakuskej republike, v pripadoch, ak
je dana ich pdsobnost’, a to najmé vo vztahu k
vodicovi, ktory ako zamestnanec Dopravcu
vykonéva prepravu. Dopravca prehlasuje, Ze je
riadne oboznameny s aktualne platnym a
uc¢innym znenim MiLoG, LoiMacron a zakona o
minimalnej mzde v Rakuskej republike a

zavézuje sa ich dodrziavat'.

4.7.1. Dopravca je povinny riadne a vcas splnit
vSetky oznamovacie povinnosti, povinnosti
vytvorit' a poskytnut’ potrebni dokumentaciu

4.

4.6.

4.7.

4,

will be valid and effective on the day of
completion of the specific transport. The
Carrier is responsible for the validity of all
permits and other documents that are necessary
and/or required for the transport.
5.3. In the event that the incurred damage exceeds
the amount covered by the insurance, the
Carrier undertakes to pay the difference
between the insurance payment and the actual
amount of the damage.
In the event of a breach of any obligation under
point 4.5 of these GTC, the Sender is entitled to
demand from the Carrier the payment of a
contractual penalty of 20,000 EUR for each
individual breach. In the event of non-compliance
with the agreed minimum insurance coverage
amount, the Sender is entitled to demand from the
Carrier the payment of a contractual penalty in the
amount of the difference between the insurance
coverage amount to which the Carrier has
committed and the amount of the actual insurance
coverage the Carrier has in place. In the event of
damage to the transported goods (shipment), such
damage will be settled primarily from the Carrier's
Insurance, in the full amount in which the damage
actually occurred, even beyond the liability limit
for damages determined by CMR.
Compliance with Minimum Wage Laws. The
Carrier undertakes to comply with and fulfill all
obligations arising from the applicable minimum
wage law in the Federal Republic of Germany
(hereinafter "MiLoG"), the
applicable minimum wage law in the French

referred to as

Republic (hereinafter referred to as "LoiMacron"),
and the applicable minimum wage law in the
Republic of Austria, throughout the duration of the
Contract of Carriage, if applicable, especially in
relation to the driver who, as an employee of the
Carrier, performs the transport. The Carrier
declares that they are duly informed of the
currently valid and effective wording of MiLoG,
LoiMacron, and the minimum wage law in the
Republic of Austria and undertakes to comply with
them.
7.1. The Carrier is obliged to duly and timely fulfill
all notification obligations, obligations to create
and provide necessary documentation to the
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4.7.2.

4.7.3.

4.8.

4.9.

4.10.

prislusnym organom a vSetky ostatné

povinnosti, ktoré Dopravcovi vyplyvaju z
platného znenia vysSie uvedenych zakonov,
najmd §20 MiLoG (vCas vyplacat mzdu

svojim zamestnancom, ktori si zamestnani vo

vnutrozemi), §17 MiLoG (zaznamenavat
zaCiatok, koniec a trvanie denného
pracovného  Casu  jeho  zamestnancov

najneskor do siedmeho dna odo dia splnenia

pracovnych povinnosti zamestnanca;
uchovavat’ tieto zaznamy najmenej po dobu
dvoch rokov), §16 MiLoG (poskytnut
pisomné vyhlasenie v nemeckom jazyku
colnému organu v pripade zamestnavatela
sidliaceho v zahranici).

Dopravca ma povinnost’ uhradit’ akukol'vek
sankciu, pokutu alebo Skodu voci narokom
prislusnych organov socialneho poistenia,
finanénych tradov alebo inych organov
prislusnych na  kontrolu  dodrziavania
uvedenych zdkonov o minimalnej mzde.

Dopravca nesmie uvedené povinnosti
posunut’ na subdodavatel’a bez
predchadzajuceho pisomného sthlasu

Odosielatel'a. Dopravca je plne a v celom
rozsahu zodpovedny za konanie svojho
subdodavatela a v pripade akéhokol'vek
nedodrzania  uvedenych  zadkonov o
minimalnej mzde je Dopravca povinny
pripadni skodu alebo ulozené sankcie z
dovodu tohto porusenia uhradit v plngj
vyske. Vyuzitim subdodavatel’a na vykonanie
prepravy sa Dopravca v ziadnom pripade
nezbavuje zodpovednosti ani povinnosti,
ktoré mu vyplyvaji z ustanoveni tohto bodu
VOP.
Dopravca nema zadrzné pravo a/alebo zalozné
pravo k prepravovanej veci (zasielke), a to ani za
ucelom zabezpecenia pohl'adavky Dopravecu voci

Odosielatel'ovi zo Zmluvy o preprave.

Dopravca je vzdy povinny prepravit vec na
dohodnuti  Vyklddku v dohodnutom case a
odovzdat’ klientovi
Odosielatel’a.

Dopravca nesmie postupit, prevadzat’, uzatvarat’

prepravovani vec

subdodavatel'ské zmluvy ani inym spdsobom

4.7.2.

4.7.3.

relevant authorities, and all other obligations
that arise for the Carrier from the valid wording
of the aforementioned laws, especially §20
MiLoG (timely payment of wages to their
employees employed within the country), §17
MiLoG (recording the beginning, end, and
duration of the daily working hours of their
employees no later than the seventh day from
the fulfillment of the employee's
obligations; keeping these records for at least

work

two years), §16 MiLoG (providing a written
declaration in the German language to the
customs authority in the case of an employer
based abroad).

The Carrier is obliged to pay any sanction, fine,
or damage in response to claims from the

relevant social insurance authorities, tax
offices, or other authorities responsible for
monitoring compliance with the
aforementioned minimum wage laws.

The Carrier must not transfer the

aforementioned obligations to a subcontractor
without the prior written consent of the Sender.
The Carrier is fully and entirely responsible for
the actions of their subcontractor and, in the
with the
laws, the
Carrier is obliged to fully cover any potential
damage or imposed sanctions due to this
violation. The use of a subcontractor to carry

event of any non-compliance

aforementioned minimum wage

out the transport does not, in any case, relieve
the Carrier of the responsibilities or obligations
arising from the provisions of this section of
the GTC.

4.8. The Carrier does not have a right of retention
and/or a lien on the transported goods (shipment),

not even for the purpose of securing the Carrier's
claim against the Sender under the Contract of
Carriage.

4.9.

The Carrier is always obliged to transport the

goods to the agreed Unloading Point at the agreed

time and deliver the transported goods to the
Sender's client.

4.10.

The Carrier must not assign, transfer, subcontract,

or otherwise deal with any or all of their rights or
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4.11.

4.11.1.

4.11.2.

4.11.3.

4.11.4.

4.12.

4.13.

4.14.

narabat’ so ziadnymi alebo so vSetkymi svojimi
pravami alebo povinnostami podl'a Zmluvy bez
predchadzajiuceho pisomného sthlasu
Odosielatel'a. Ukon Dopravcu v rozpore s tymto
¢lankom ma za nasledok jeho neplatnost’.

DalSie povinnosti
zodpovedny za:
vyhovujuci technicky stav vozidla,

Dopravcu. Dopravca je

a to
vratane
plachty;
povinnu vybavu posadky vozidla a jej
ochranné to

loznej plochy a neposkodenej

vybavenie, znamena

Standardnej vybavy pre

a vybavy na

zabezpecenie

typ prepravy
upevnenie prepravovanej veci (zasielky) ako

konkrétny

su protiSmykové podlozky v dostatocnom

mnozstve, upinacie pasy, ochranné rohy,

colné lanko, zaistovacie tye proti

poskodeniu  prepravovanej  veci,

ochranné oblecenie pre vodi¢a vozidla;

dalej

to, ze preprava je realizovana len osobou
alebo osobami s potrebnou odbornou
sposobilostou;

to, ze pocas celej doby prepravy sa vo vozidle
nachadzaji origindly vSetkych dokladov o
vozidle a vodi¢ ich ma k dispozicii.

V pripade porusenia ktorejkol'vek povinnosti
podl'a bodu 4.8 a 4.9 tychto VOP je Odosielatel’
opravneny pozadovat od Dopravcu uvhradu
zmluvnej pokuty vo vyske 1.500,- EUR za kazdé
jednotlivé porusenie a nahradu Skody sposobene;j
Odosielatel’ovi.

V pripade, Ze na zaklade poruSenia niektorej z
povinnosti podla tychto VOP zo strany
Dopravcu bude Odosielatel’'ovi zo strany klienta
ulozena akakol'vek sankcia, pokuta alebo inak
vyvodend zodpovednost za Skodu, v plnom
rozsahu za nu zodpoveda vyluéne a jedine len
Dopravca a Odosielatel’ opravneny pozadovat’ od
Dopravcu uhradu v plnej vyske.

nakladku
prepravovanej zasielky na dohodnutom mieste
urcenia a v dohodnutom case, pricom pre pripad
porusenia  tejto zmluvnej povinnosti je
Odosielatel’ opravneny pozadovat’ od Dopravcu
uhradu zmluvnej pokuty ktord je stanovena vo
50,- Eur

Dopravca je povinny uskutoCnit

vyske za kazdi zacati hodinu

4.11.

4.11.1.

4.11.2.

4.11.3.

4.11.4.

4.12.

4.13.

4.14.

obligations under the Contract without the prior
written consent of the Sender. Any action by the
Carrier in violation of this clause shall result in its
invalidity.

Additional Obligations of the Carrier. The
Carrier is responsible for:

the satisfactory technical condition of the
vehicle, including the loading area and an
undamaged tarp;

the mandatory equipment of the vehicle crew
and their protective gear, which means
providing the standard equipment for the
specific type of transport and equipment for
securing the transported goods (shipment) such
as a sufficient number of anti-slip mats,
protective corners,
rope, securing bars to prevent damage to the
transported goods,
clothing for the vehicle driver;

ensuring that the transport is carried out only
by a person or persons with the necessary

securing straps, customs

as well as protective

professional qualifications;

ensuring that during the entire transport period,
the vehicle contains the originals of all vehicle
documents and the driver has them available.

In the event of a breach of any obligation under
points 4.8 and 4.9 of these GTC, the Sender is
entitled to demand from the Carrier the payment of
a contractual penalty of 1,500 EUR for each
individual breach and compensation for any
damage caused to the Sender.

In the event that, due to a breach of any obligation
under these GTC by the Carrier, the Sender is
subjected to any sanction, fine, or other liability
for damages by the client, the Carrier is solely and
exclusively responsible for it in full, and the
Sender is entitled to demand full reimbursement
from the Carrier.

The Carrier is obliged to carry out the loading of
the transported shipment at the agreed place and at
the agreed time. In the event of a breach of this
contractual obligation, the Sender is entitled to
demand from the Carrier a contractual penalty of
50 EUR for each commenced hour of delay in
carrying out the loading, but not exceeding three
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4.15.

4.16.

4.17.

4.18.

omeskania s uskuto¢nenim nakladky, najviac
vSak vo vyske trojnasobku celkovej hodnoty
prepravy, priCom uplatnenim tejto zmluvnej
pokuty nie je dotknuté pravo na ndhradu Skody,
pricom Odosielatel’ je opravneny jednostranne
zapocitat  zmluvnid  pokutu podla  tohto
ustanovenia voc¢i pohl'adavkam Dopravcu, a to aj
vo¢i nesplatnym pohladavkam, najmi voci
dohodnutej cene dopravy.

vykladku
prepravovanej zasielky na dohodnutom mieste
urcenia a v dohodnutom case, pricom pre pripad
porusenia tejto je
Odosielatel’ opravneny pozadovat’ od Dopravcu
ktora je

Dopravca je povinny uskutocnit

zmluvnej povinnosti
uhradu zmluvnej pokuty vo vyske,
stanovena vo vyske 50,- Eur za kazda zacatt
hodinu omeskania s uskutocnenim vykladky
prepravovane] zasielky, priCom uplatnenim tejto
zmluvnej pokuty nie je dotknuté pravo na
nahradu skody, pricom Odosielatel” je opravneny
jednostranne zapocitat zmluvni pokutu podla
tohto ustanovenia voci pohladavkam Dopravcu,
a to aj voCi nesplatnym pohladavkam, najma
voci dohodnutej cene dopravy.

V pripade, Ze vozidlo nevyhovuje na Nakladke
a/alebo vodi¢ nedisponuje vSetkymi potrebnymi
dokladmi o vozidle, Odosielatel' si vyhradzuje
pravo zrusit' objednavku, a to bez akejkol'vek
pokuty, sankcie alebo naroku na nahradu skody
zo strany Dopravcu, naopak Odosielatel’ ma v
takomto pripade narok na nadhradu Skody od

Dopravcu.
V pripade, Ze na zaklade poruSenia niektorej z
povinnosti podla tychto VOP zo strany

Dopravcu bude Dopravcovi ulozena akakol'vek
sankcia, pokuta alebo inak  vyvodena
zodpovednost’ za Skodu, v plnom rozsahu za fiu
zodpovedd vyluéne a jedine len Dopravca a
Dopravca je povinny ju uhradit’ v plnej vyske.

Dopravca nesmie uvedené povinnosti postupit’

na subdodavatela bez predchadzajuceho
pisomného sthlasu Odosielatela. Porusenim
tejto povinnosti je Odosielatel opravneny

pozadovat’ od Dopravcu thradu zmluvnej pokuty

az do vysky ceny prepravného. Vyuzitim
subdodavatel'a na vykonanie prepravy sa
Dopravca v ziadnom pripade nezbavuje

4.15.

4.16.

4.17.

4.18.

times the total value of the transport. The
application of this contractual penalty does not
affect the right to compensation for damages, and
the Sender is entitled to unilaterally set off the
contractual penalty under this provision against the
Carrier's claims, including those that are not yet
due, especially against the agreed transport price.

The Carrier is obliged to carry out the unloading of
the transported shipment at the agreed place and at
the agreed time. In the event of a breach of this
contractual obligation, the Sender is entitled to
demand from the Carrier a contractual penalty of
50 EUR for each commenced hour of delay in
carrying out the unloading of the transported
shipment. The application of this contractual
penalty does not affect the right to compensation
for damages, and the Sender is entitled to
unilaterally set off the contractual penalty under
this provision against the Carrier's -claims,
including those that are not yet due, especially
against the agreed transport price.

In the event that the vehicle is not suitable at the
Loading Point and/or the driver does not have all
the necessary vehicle documents, the Sender
reserves the right to cancel the order without any
penalty, sanction, or claim for damages from the
Carrier. On the contrary, in such a case, the Sender
is entitled to claim damages from the Carrier.

In the event that, due to a breach of any obligation
under these GTC by the Carrier, any sanction, fine,
or other liability for damages is imposed on the
Carrier, the Carrier is solely and exclusively
responsible for it in full and is obliged to pay it in
full.

The Carrier must not transfer the aforementioned
obligations to a subcontractor without the prior
written consent of the Sender. In case of violation
of this obligation, the Sender is entitled to demand
from the Carrier the payment of a contractual
penalty up to the amount of the transport fee. The
use of a subcontractor to perform the transport
does not, in any case, relieve the Carrier of the
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zodpovednosti ani povinnosti, ktoré

vyplyvaja z ustanoveni tychto VOP. Dopravca je
plne a v celom rozsahu zodpovedny za konanie
svojho subdodavatela a v pripade akéhokol'vek
nedodrzania uvedenych povinnosti sa Dopravca
zavézuje v plnej vyske uhradit’ pripadnti skodu
alebo ulozené sankcie z dévodu tohto porusSenia.
Vyuzitim subdodavatela na vykonanie prepravy
sa Dopravca v ziadnom pripade nezbavuje

zodpovednosti ani  povinnosti, ktoré

vyplyvajl z ustanoveni tychto VOP.

4.19. Prepravné.

Prepravné. V cene Prepravného su zahrnuté
vSetky naklady Dopravcu spojené s realizovanou
prepravou, a to vratane akychkol'vek vedlajSich
pripadnym
cakanim na Nakladke a/alebo Vykladke, ak
trvanie pripadného cakania nepresiahne 24

poplatkov  spojenych najmid s

hodin.
4.20.

Odosielatel'a v maximalnej vyske 100 EUR za
kazdych zacatych 24 hodin nasledujucich po
prvych 24 hodinach podla bodu 6.1 tychto VOP.
ze ak nebolo

Dopravca berie na vedomie,

dohodnuté inak, prvych 24 hodin ¢akania na
Nakladke a/alebo Vykladke je bez naroku na

Stojné.
4.20.1.
splnené sucasne nasledujice podmienky:
4.20.1.1.

Odosielatel'ovi najneskdr do 2 hodin od
uplynutia planovaného casu Nakladky

a/alebo Vykladky, a sucasne,

4.20.1.2.

a/alebo Vykladky.

Odosielatel’ je povinny zaplatit’
Dopravcovi za zrealizovanu prepravu dohodnuté

Stojné. Naklady Dopravcu priamo spojené s
cakanim na Nakladke a/alebo Vykladke (dalej
len ,,Stojné”) si mdéze Dopravca narokovat' u

Na uplatnenie si naroku na Stojné musia byt

zaCiatok Cakania Dopravca nahlasil

trvanie Cakania na Nakladku a/alebo
Vykladku je uvedené v CMR o
predmetnej preprave alebo v inom
hodnovernom doklade z Nakladky

4.19.

4.20.

4.20.1.

responsibilities or obligations arising from the
provisions of these GTC. The Carrier is fully and
entirely responsible for the actions of their
subcontractor and, in the
with  the
obligations, the Carrier undertakes to fully cover
any potential damage or imposed sanctions due to
this violation. The use of a subcontractor to

event of any

non-compliance aforementioned

perform the transport does not, in any case, relieve
the Carrier of the responsibilities or obligations
arising from the provisions of these GTC.
Transport Fee. The Sender is obliged to pay the
Carrier the agreed Transport Fee for the completed
transport. The Transport Fee includes all costs
incurred by the Carrier in connection with the
completed transport, including any ancillary
charges associated particularly with any waiting
time at the Loading and/or Unloading points,
provided the duration of such waiting does not
exceed 24 hours.
Demurrage. The Carrier may claim costs directly
associated with waiting at the Loading and/or
Unloading points (hereinafter referred to as
"Demurrage") from the Sender up to a maximum
amount of 100 EUR for each commenced 24-hour
period following the first 24 hours as specified in
point 6.1 of these GTC. The Carrier acknowledges
that, unless otherwise agreed, the first 24 hours of
waiting at the Loading and/or Unloading points are
not subject to any Demurrage claims.
To claim Demurrage, the following conditions
must be simultaneously met:
4.20.1.1. the Carrier reported the start of the
waiting period to the Sender no later than
2 hours after the scheduled time for
Loading and/or Unloading had passed,
and simultaneously,
4.20.1.2. the duration of the waiting time at the
Loading and/or Unloading is recorded in
the CMR for the respective transport or
in another credible document from the
Loading and/or Unloading.
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5.1.

5. Nahrada Skody
Dopravca berie na vedomie, Ze uplatnenim
akejkol'vek tymito VOP dohodnutej zmluvnej
pokuty Odosielatelom voéi Dopravcovi nie je
dotknuté pravo Odosielatel’a uplatnit’ si nahradu
Skody voci Dopravcovi.

Osobitny reZim pre expresné prepravy

. Dopravca berie na vedomie, Ze expresna

(terminovana) preprava podlicha osobitnému
rezimu. Na ucely tychto VOP sa za expresnu
prepravu povazuje taka preprava, ak je na
objednavke uvedené slovné spojenie ,,Expresna
preprava”. Pri expresnej preprave sa Dopravca
zavézuje informovat’ Odosielatel’a:

6.1.1. o Case Nakladky a Vykladky prostrednictvom

SMS, e-mailu alebo telefonatu, a to
najneskor do 15 min. po prichode na miesto
Nakladky a Vykladky,

6.1.2. o pocte kusov a celkovej hmotnosti naloZenej

veci na Nakladke,

6.1.3. o mene osoby, ktora prepravent vec prevzala

pri vyloZeni tovaru na Vykladke.

6.2. Dopravca berie na vedomie, Ze pri expresnej

preprave ma Odosielatel’ zvlastny zaujem na
dodrziavani dohodnutej dodacej Iehoty a
Dopravca je zodpovedny za akékolvek jej
prekroCenie. V pripade poruSenia podmienok
tohto osobitného rezimu pre expresné prepravy
je Odosielatel opravneny pozadovat od
Dopraveu thradu zmluvnej pokuty voci
Dopravcovi, a to vo vyske 150,- EUR za kazdu
hoci aj zacati hodinu omeskania s uskuto¢nenim
vykladky  prepravovanej zasielky, pricom
uplatnenim tejto zmluvnej pokuty nie je dotknuté
pravo na nédhradu Skody, pricom Odosielatel’ je
opravneny jednostranne zapocitat zmluvnu
pokutu  podla  tohto ustanovenia  voci
pohl'adavkam Dopravcu, a to aj voci nesplatnym
pohladavkam, najmid voc¢i dohodnutej cene
dopravy.

5. Compensation for Damages
5.1. The Carrier acknowledges that the application of
any contractual penalty agreed upon in these GTC
by the Sender against the Carrier does not affect
the Sender's right to claim compensation for
damages from the Carrier.

6. Compensation for Damages

6.1. Dopravca berie na vedomie, Ze expresna
(terminovana) preprava podlicha osobitnému
rezimu. Na ucely tychto VOP sa za expresnu
prepravu povazuje takd preprava, ak je na
objednavke uvedené slovné spojenie , Expresna
preprava”. Pri expresnej preprave sa Dopravca
zavézuje informovat’ Odosielatel’a:

6.1.1. about the time of Loading and Unloading via
SMS, email, or phone call, no later than 15
minutes after arriving at the Loading and
Unloading location,

6.1.2. about the number of pieces and the total weight
of the loaded goods at the Loading point,

6.1.3. about the name of the person who received the
transported goods at the Unloading point.

6.2. The Carrier acknowledges that in the case of
express transport, the Sender has a special interest
in adhering to the agreed delivery time, and the
Carrier is responsible for any delay. In the event of
a breach of the conditions of this special regime
for express transport, the Sender is entitled to
demand from the Carrier a contractual penalty of
150 EUR for each commenced hour of delay in
unloading the transported shipment. The
application of this contractual penalty does not
affect the right to compensation for damages, and
the Sender is entitled to unilaterally set off the
contractual penalty under this provision against the
Carrier's claims, including those that are not yet
due, especially against the agreed transport price.
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7.1.

7.2.

7.3.

7.4.

7.5.

7. Fakturacia

Odosielatel’om. Odosielatel
akceptuje iba taku faktaru od Dopravcu, ktorému
bola odoslana objednavka. V pripade,

Dopravca chce fakturovat’ zrealizovanu prepravu

Akceptacia
ze

na inu fyzicka osobu, inu pravnicka osobu alebo
iny pravny subjekt, Dopravca je povinny o tom
informovat’” Odosielatel'a obratom po obdrzani
objednavky Odosielatela. V opacnom pripade,
Odosielatel’ tito poziadavku Dopravcu nie je
povinny zohladnit a takdl faktaru uhradit.
Dopravca je povinny faktiru spolu s prilohami
poslat’ Odosielatel'ovi vzdy v 2 vyhotoveniach.
Elektronické faktiry spolu s pozadovanymi
prilohami sa zasielaji e-mailom na nasledujicu
e-mailovt adresu Odosielatel’a:
office@roadbrothers.sk

Potrebné dokumenty. Dopravca je povinny
vCas poslat’ postou na koreSpondencnu adresu
Odosielatel’a original potvrdenej faktiry spolu s
originalmi vSetkych dokumentov o preprave
(CMR; dodaci list; potvrdenky o vymene paliet;
potvrdenky za colné poplatky; potvrdenky za
nakup pomocného materidlu na Nakladke,
napriklad  ochranné  rohy, protiSmykové
podlozky, gurtne, a iné), ak nie je dohodnuté
inak, a to najneskér do 12 kalendarnych dni od
ukoncenia prepravy. V pripade prepravy mimo
EU, je Dopravca povinny poslat’ spolu s vyssie
uvedenymi  dokumentmi aj potvrdenie o
ukonceni T-1, T-2, resp. doklad EX (EU), \%
pripade, ak ide o prepravu s exportnym zaclenim
a vyclenim.

Potvrdeny Potvrdenym
dokumentom sa rozumie taky dokument, ktory
obsahuje MIESTO, DATUM, PECIATKU,
MENO, PODPIS zodpovednej osoby a SPZ
jazdnej supravy.

Povinny obsah faktiry. Faktira vystavena
Dopravcom musi:

7.5.1. obsahovat CISLO OBJEDNAVKY a
bankové spojenie v tvare IBAN,

byt riadne potvrdena podla bodu 7.2 a 7.3
tychto VOP,
spiiiat’

dokument.

7.5.2.

7.5.3. musi vSetky zakonné a pravne

nalezitosti, najmid musi obsahovat’ vSetky

7.1.

7.2.

7.3.

74.

7.5.

7.

7.

7.

7. Invoicing
Acceptance by the Sender. The Sender accepts
only such an invoice from the Carrier to whom the
order was sent. In the event that the Carrier wishes
to invoice the completed transport to another
natural person, legal entity, or other legal subject,
the Carrier is obliged to inform the Sender
immediately upon receiving the order from the

Sender. Otherwise, the Sender is not obliged to

consider this request from the Carrier and pay such

an invoice. The Carrier is obliged to send the
invoice along with attachments to the Sender
always in 2 copies.

Electronic invoices along with the required
attachments are sent by email to the following
email address of the Sender:
office@roadbrothers.sk
Required Documents. The Carrier is obliged to
send by mail the original confirmed invoice
together with the originals of all transport
documents (CMR, delivery note, pallet exchange
receipts, customs fee receipts, receipts for the
purchase of auxiliary materials at the Loading
point, such as protective corners, anti-slip mats,
straps, etc.) to the Sender's correspondence address
in a timely manner, unless otherwise agreed, no
later than 12 calendar days from the completion of
the transport. In the case of transport outside the
EU, the Carrier is also obliged to send, together
with the above-mentioned documents, a
confirmation of the completion of T-1, T-2, or EX
(EU) document, in the case of transport with
export customs clearance.

Confirmed Document. A confirmed document is
understood to be a document that contains the
PLACE, DATE, STAMP, NAME, SIGNATURE of
the responsible person, and the LICENSE PLATE
number of the vehicle combination.

Mandatory Content of the Invoice. The invoice
issued by the Carrier must:

5.1. include the ORDER NUMBER and the bank

details in IBAN format,

be duly confirmed according to points 7.2 and

7.3 of these GTC,

must meet all legal and statutory requirements,

especially including all the elements of an

5.2.

5.3.
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7.6.

7.7.

7.8.

7.8.1.

7.8.2.

7.8.3.

7.8.4.

8.1.

8.2.

nalezitosti uctovného dokladu a pripadne aj

vysku zaplatenej zalohovej platby.
Za pravdivost’ a spravnost’ uvedenych udajov na
faktire je zodpovedny Dopravca, ktory ju
vystavil.
Splatnost’ faktir. Splatnost’
(faktara je potvrdend a obsahuje pozadované
udaje podl'a bodov 7.2 7.3 a 7.4 tychto VOP) a
vCas (do 10 kalendarnych dni od ukoncenia
prepravy)  vystavenych  Dopravcom  je
Odosielatel’ povinny uhradit’ do 60 kalendarnych
dni odo dna obdrzania faktiry a vSetkych
potrebnych dokumentov o preprave formou

faktar riadne

korespondencie, ak nie je doba splatnosti vopred
pisomne dohodnuta inak. Odosielatel’ je povinny
uhradit’ faktiru v stanovenej dobe splatnosti az
po fyzickom prijati (postou na koreSpondenénti
adresu) vsetkych potrebnych dokumentov, ktoré
tvoria neoddelitel'nu sticast’ faktiry.

Odklad splatnosti faktar. V pripadoch, ze
Dopravca:

neposle do 10 kalendarnych dni od ukoncenia
prepravy  faktiru spolu so
potrebnymi dokumentmi; alebo
posle nepotvrdenti alebo neuplni alebo

vSetkymi

nepravdiva alebo neaktudlnu fakturu alebo
ktorykol'vek prilozeny doklad je nepotvrdeny
alebo nelplny alebo nepravdivy alebo
neaktudlny; alebo

niektory z potrebnych dokumentov chyba;
Odosielatel’ si v takychto pripadoch
vyhradzuje pravo odlozit’ (prediZit) splatnost
faktary na 90 kalendarnych dni odo dna
obdrzania vsetkych potrebnych dokumentov.

8.  Zaverecné ustanovenia
RieSenie sporov. V pripade akéhokol'vek sporu
vzniknutého medzi Odosielatelom a Dopravcom
v suvislosti s plnenim tejto Zmluvy o preprave
alebo suvisiaceho s touto zmluvou sa obe strany
zavdzuju takyto spor rieSit
mimosudnymi prostriedkami.
Rokovanie o spore. V pripade akéhokol'vek

predovsetkym

nevyrieSen¢ho sporu, ktory vznikol v stvislosti s
touto Zmluvou o preprave, sa obe strany
zavazuju, ze najskor eskaluju spor na svojich

konatel'ov, ktori sa 24 hodin, od momentu

7.6.

7.7.

7.8.

7.

7.

7.

7.

8.1.

8.2.

accounting document and, if applicable, the

amount of any advance payment made.
The Carrier who issued the invoice is responsible
for the accuracy and correctness of the information
provided on the invoice.
Invoice Due Date. The Sender is obliged to pay
invoices duly (the invoice is confirmed and
contains the required information according to
points 7.2, 7.3, and 7.4 of these GTC) and timely
(within 10 calendar days from the completion of
the transport) issued by the Carrier within 60
calendar days from the date of receipt of the
invoice and all necessary transport documents by
mail, unless the due date is otherwise agreed in
writing in advance. The Sender is required to pay
the invoice within the specified due date only after
physically  receiving (by mail to the
correspondence address) all necessary documents
that form an integral part of the invoice.
Postponement of Invoice Due Date. In cases
where the Carrier:

8.1. does not send the invoice along with all
necessary documents within 10 calendar days
from the completion of the transport; or

8.2. sends an unconfirmed, incomplete, inaccurate,

or outdated

document is

invoice, or if any attached
unconfirmed, incomplete,
inaccurate, or outdated; or

8.3.
8.4.

any of the required documents are missing;

In such cases, the Sender reserves the right to
postpone (extend) the due date of the invoice to
90 calendar days from the date of receipt of all
necessary documents.

8.  Final Provisions

Dispute Resolution. In the event of any dispute
arising between the Sender and the Carrier in
connection with the performance of this Contract
of Carriage or related to this contract, both parties
undertake to resolve such dispute primarily
through out-of-court means.

Negotiation of Dispute. In the event of any
unresolved dispute arising in connection with this
Contract of Carriage, both parties agree to first
escalate the dispute to their managing directors,
who will meet in person or hold a telephone
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8.3.

8.4.

8.5.

8.6.

8.7.

doruCenia pisomného oznamenia o eskalacii
druhej strane, osobne stretnu alebo telefonicky
zatelefonuju a budu rokovat’ v dobrej viere a s
cielom vyriesit’ spor.

Odosielatel’ a Dopravca sa tymto v zmysle
¢lanku 25. NARIADENIA EUROPSKEHO
PARLAMENTU A RADY (EU) ¢. 1215/2012 z
12. decembra 2012 o pravomoci a o uznavani a
vykone rozsudkov v obcianskych a obchodnych
veciach dohodli, ze pre akékol'vek spory
vyplyvajlce z tychto VOP ako aj z jednotlivych
Zmluv o preprave uzatvaranych na zaklade
tychto VOP je dana vylu¢ne pravomoc sudov
Slovenskej republiky.

Odosielatel a Dopravca sa tymto v zmysle
¢lanku 3. NARIADENIA EUROPSKEHO
PARLAMENTU A RADY (ES) ¢. 593/2008 zo
17. jina 2008 o rozhodnom prave pre zmluvné
zavizky (Rim I) dohodli, ze pre postdenie tychto
VOP ako aj jednotlivych Zmlav o preprave
uzatvaranych na zdklade tychto podmienok bude
rozhodujuci  pravny poriadok  Slovenskej
republiky.

VolI’ba prava. V pripade existujuceho sporu sa
Odosielatel a Dopravca tymto dohodli a obe
strany vyhlasujt, ze tdto Zmluva o preprave sa
bude riadit prdvnymi predpismi Slovenskej
republiky a medzinarodnymi zmluvami, ktorymi
je Slovenska republika viazana a ktoré maji
prednost’ pred jej pravnymi predpismi, nebertic
do uvahy ustanovenia o koliznych normach.
Jazyk komunikicie. Odosielatel’ nie je povinny
komunikovat’ s Dopravcom v inom jazyku, v
akom vedie Standardne =~ komunikaciu.
Odosielatel’ Standardne komunikuje v anglickom
a slovenskom jazyku. Dopravca je povinny
zdrzat' sa pouzivania in¢ho jazyka ako toho, v
ktorom je vystavena objednavka.

Tieto VOP Odosiclatela sa vyhotovuji v
slovenskom jazyku a anglickom jazyku s tym, ze
obe jazykové verzie st pravne rovnocenné. V
pripade nejasnosti, resp. rozporného vykladu
ustanoveni  tychto VOP  Odosielatela v
slovenskom a  anglickom  jazyku sa
obchodno-zavézkové vztahy medzi

8.3.

8.4.

8.5.

8.6.

8.7.

conference within 24 hours from the moment of
delivery of the written notice of escalation to the
other party and negotiate in good faith with the
aim of resolving the dispute.

The Sender and the Carrier hereby agree, in
accordance with Article 25 of REGULATION
(EU) No 1215/2012 OF THE EUROPEAN
PARLIAMENT AND OF THE COUNCIL of 12
December 2012 on jurisdiction and the recognition
and enforcement of judgments in civil and
commercial matters, that the courts of the Slovak
Republic shall have exclusive jurisdiction over any
disputes arising from these GTC as well as from
individual Contracts of Carriage concluded on the
basis of these GTC.

The Sender and the Carrier hereby agree, in
accordance with Article 3 of REGULATION (EC)
No 593/2008 OF THE EUROPEAN
PARLIAMENT AND OF THE COUNCIL of 17
June 2008 on the law applicable to contractual
obligations (Rome I), that the legal order of the
Slovak Republic shall be decisive for the
assessment of these GTC as well as individual
Contracts of Carriage concluded on the basis of
these terms.

Choice of Law. In the event of an existing dispute,
the Sender and the Carrier hereby agree and both
parties declare that this Contract of Carriage shall
be governed by the laws of the Slovak Republic
and international treaties to which the Slovak
Republic is bound and which take precedence over
its legal regulations, without regard to conflict of
law provisions.

Language of Communication. The Sender is not
obliged to communicate with the Carrier in any
language other than the one in which they
normally communicate. The Sender normally
communicates in English and Slovak. The Carrier
is obliged to refrain from using any language other
than the one in which the order is issued.

These GTC of the Sender are prepared in both
Slovak and English, with both language versions
being legally equivalent. In the event of any
ambiguities or conflicting interpretations of the
provisions of these GTC in Slovak and English,
the commercial contractual relations between the
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8.8.

Odosielatel'om a Dopravcom riadia verziou VOP
Odosielatel’a v slovenskom jazyku.

Tieto aktualizované VOP Odosielatel’a su platné
od 01.06.2024. Vsetky zmeny a doplnky tychto
VOP Odosielatela su platné dnom ich
zverejnenia a spristupnenia na webovom sidle
Odosielatela.

V TrebiSove dna 28.05.2024

8.8.

Sender and the Carrier shall be governed by the
Slovak version of the Sender's GTC.

These updated GTC of the Sender are valid from
01.06.2024. All changes and amendments to these
GTC of the Sender are valid on the day they are
published and made available on the Sender's
website.

In TrebiSov on 28.05.2024
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